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“MAATSCHAPPELIJKE 
ZORG”

Public Mental Health Care

self-reliance (temporarily) insufficient

severe problems on multiple domains of life

unable or unwilling to reach for help and support 
(yet urgently in need of..)

Mismatch with regular aid services

Hence: severe risk of falling between two stools

Target GroupTarget GroupTarget GroupTarget Group
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Voorbeelde
n

Domestic Violence

hoarding
pests

(elderly)abuse

Odd behavior

Financial problems

alcohol & drug abuse

Noise nuisance

Public Mental Health

Social exclusion

Homelessness

1. Contact Point for PMH
2. Coordinating Aid for Vulnerable Children in 

complex families
3. Crisis Intervention Team
4. Youth Prevention Team
5. Prevention Policies & Projects

Public Mental Health: Tasks & TeamsPublic Mental Health: Tasks & TeamsPublic Mental Health: Tasks & TeamsPublic Mental Health: Tasks & Teams
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CitizensCitizensCitizensCitizens

CoCoCoCo----worker contact point &worker contact point &worker contact point &worker contact point &
PMHPMHPMHPMH----networksnetworksnetworksnetworks

Contact Point Public 
Mental Health

ProfessionalsProfessionalsProfessionalsProfessionals
(mental)health care(mental)health care(mental)health care(mental)health care

social worksocial worksocial worksocial work
social servicessocial servicessocial servicessocial services

• Receiving and addressing notifications:Receiving and addressing notifications:Receiving and addressing notifications:Receiving and addressing notifications:
about citizens and families

• Case research:Case research:Case research:Case research:
What professionals are already involved in 
a particular household?

• Referral to appropriate supportReferral to appropriate supportReferral to appropriate supportReferral to appropriate support
social work, (mental) health care, etc;

• Coordinating Coordinating Coordinating Coordinating all all all all parties involvedparties involvedparties involvedparties involved
• Monitor arrangementsMonitor arrangementsMonitor arrangementsMonitor arrangements
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(chronic) psychiatric illness
Addiction
Mental deficiency 
Disabled
Victims and perpetrators of domestic violence
Complex, multi-problem households and families
Housing problems (evictions, homelessness) 
Nuisance
Financial problems
Social exclusion and isolation, loneliness
Filthiness, decay, hoarding

Common problems and health issuesCommon problems and health issuesCommon problems and health issuesCommon problems and health issues

Ce
nt
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le

 In
ga

ng Contact Point PMH
***

Care-networks

Mental 
Health 
Care

Youth 
Care

Addiction 
Care

welfare

Social 
Services

Homeless 
shelter

General 
practice 
doctor

Child 
protection

Financial aid

Home care
services

Housing 
Corporation

Police
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Contact Point Contact Point Contact Point Contact Point 
Public Mental HealthPublic Mental HealthPublic Mental HealthPublic Mental Health
Connecting: Connecting: Connecting: Connecting: 

Local governmentLocal governmentLocal governmentLocal government
(Mental) Health care, social work(Mental) Health care, social work(Mental) Health care, social work(Mental) Health care, social work
Judicial systemJudicial systemJudicial systemJudicial system
client and his/her social networkclient and his/her social networkclient and his/her social networkclient and his/her social network

Key numbers

2015

Alerts 1784

Consultation 366

Total 2150

Municipalities 19

Inhabitants 774.565
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Prevention Projects &
Policy Advice
Policy support for contact point 
PMH
Facilitating policy networks PMH 
for all organizations involved
Policy advice en projects

Preventing evictions
Early signal programs (power companies)
Collaboration programs

etc

Questions?


